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Introduction

From Heritage version 4.2.9, much of the information displayed in the OPAC is in blocks of 
HTML called ‘widgets’. This helpsheet describes how they can be customised and their 
display restricted to specific enquiry groups.

The widgets

Widgets are either displayed in the main panel on the home page, on the right-hand side 
panel which is visible on all pages, or on a separate page.

Figure 1 shows the home page widgets displayed before a reader logs in, and those side 
page widgets visible on all OPAC pages.
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Figure 1
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Figure 2 shows the home page widgets displayed when a reader is logged in.

Figure 2

The Home page widgets are:

• News and information - Contains library news headlines. Clicking the News and 

information heading or the see more... link in the header bar will open the full-page 
Library news widget shown in Figure 4. The news items are added via the Library news 
form as described in helpsheet HE25 Library News. If there are no library news items to 
display, the widget will not appear.

• Quick Links - Contains the following links:

• What’s new (4.2.9 - 4.2.9c only) - Clicking this will display the most recent items added 

to the library on a search results page. From version 4.2.10, this has been replaced by 
the separate What’s new widget described below.

• Complete subject list - Clicking this will display the Subjects widget shown in 

Figure 5.
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• Today’s circulation - Clicking this will display a list of items issued, returned or 

renewed today. If no circulation transactions have yet taken place today, the most 
recent days’ transactions will be displayed.

• Today’s loans - Clicking this will display a list of items issued or renewed today. If no 
items have been issued today, the most recent days’ transactions will be displayed.

• Today’s returns - Clicking this will display a list of items returned today. If no items 
have been returned today, the most recent days’ transactions will be displayed.

• What’s new (from version 4.2.10) - Displays the most recent items added to the library. 

When a reader is logged in, the widget will be labelled What’s new in your selected 
subjects and will display the most recent items added to the catalogue with subjects that 
are in the reader’s areas of interest. The listing can be filtered to just show items from the 
reader’s site. If there are no items to display, the widget will not appear. This widget 
replaces the ‘What’s new’ link in the Quick links widget that was present in version 4.2.9 - 
4.2.9c.

• Most popular - Displays the items with the greatest usage (taken from the USAGEX field in 

ACCESSION file). Clicking the Most popular heading or the see more... link in the header 
bar will display further items in a search results page.

• Recently viewed - Displays the items most recently viewed in the Detailed results screen 
by the reader currently logged in. It will appear above the Most popular widget and will be 
in the same format: clicking the Recently viewed heading or the associated see more... 
link will display further items in a search results page.

• Recent additions (4.2.9 - 4.2.9c only) - Displays a selection of items recently added to the 

catalogue with subjects that are in the reader’s areas of interest. If there are no items to 
display, the widget will not appear. From version 4.2.10 this has been replaced by the 
What’s new widget described above.

The side panel widgets which are displayed on all OPAC screens are:

• Reader login / Account information - The Reader login widget will be displayed if no 

reader is logged in. It is replaced by the Account information widget shown in Figure 2 
after a reader has logged in. This displays the reader name and the number of loans, 
overdue loans and reservations the reader has plus any charges.

• Library opening times - This displays the opening times, starting from today’s date, for 

the next seven days. For multi-site libraries, it will display the opening times for the 
workstation’s site. The times are taken from the Opening times table on the Library details 
form (and Sites form, where these have been set up), with closed days taken from the 
Calendar (set up via Circulation menu—Setup menu—Calendar).

 

The Heritage Online OPAC can also be set to display 
the opening times for a specific site. Select the site 
required on the Heritage Online Admin page.
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• Library contact details - Displays a contact telephone number, fax number and a link to 

an email form, for emailing the library. For single-site libraries, the telephone number and 
fax number are taken from the Library Details form. For multi-site libraries, the contact 
numbers will be taken from the Sites record for the workstation’s site. The details can be 
customised as described in the section "Contact details" on page 15.

Figure 3 shows the side panel widgets on the search results page.

The results page widgets are:

• Results  - This widget contains the options for printing, emailing, downloading, adding to a 
saved list, or requesting (from the library) search results.

• Display - This widget contains the options for changing the display format and sort order 

used for the results, and switching off the search word highlighting.

Figure 4 shows the full-page Library news widget. This screen is accessed by clicking the 
News and information heading or ‘see more...’ link from the home page, and shows full 
details of all library news articles.

Figure 3
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Figure 4

Figure 5 shows the Subjects widget. This lists the subjects used on the catalogue. Clicking 
on a subject name will perform a catalogue search on that subject.

Figure 5
OPAC Widgets 6



The subject list will either be flat, with each subject listed in alphabetical order, or 
hierarchical, with the subjects in a tree structure: the narrower subjects underneath can be 
displayed by clicking the ‘+’ icon to the left of the subject name. It can be changed from 
hierarchical to flat as described in the section "Subject list" on page 13.

Suppressing widgets for specific reader groups

Widget visibility is set via the Enquiry group form. By default, all Heritage widgets are set to be 
visible. To suppress any of the widgets:

1. Select Enquiry menu—
Enquiry setup menu—
Enquiry groups to open 
the Enquiry groups form.

Figure 6

2. In the Code field select 
the Enquiry group to edit 
the settings for.

3. Select the 
Customisation tab to 
move to the page shown 
in Figure 6.

4. The widgets are listed in 
the circled Widget panel. 
Each widget has an 
associated tickbox. 
Untick the tickbox to 
suppress the widget for 
readers in the Enquiry 
group.

5. Click Save to save your changes.

6. Repeat for each Enquiry group you wish to suppress widgets for.

 If you do not use Enquiry groups, widgets can be 
suppressed globally via the EWN lookup shown in 
Figure 11. Simply change the value in the Flag column 
from 1 to 0 in the row controlling the widget.
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Site-specific ‘Most popular’ and ‘What’s new’ widgets

From Heritage version 4.2.10 / Heritage Cirqa, the items displayed in the ‘Most popular’ and 
‘What’s new’ widgets can be set to only show new/circulated items from the logged-in reader’s 
home site. This is set for Enquiry groups as follows:

1. Select Enquiry menu—
Enquiry setup menu—
Enquiry groups to open 
the Enquiry groups form.

Figure 7

2. In the Code field select 
the Enquiry group to edit 
the settings for.

3. Select the Options tab to 
move to the page shown 
in Figure 7.

4. Tick the Site-specific 
filtering of “Most 
popular” & “What’s 
new” lists tickbox.

5. Save your changes.

6. Repeat for each Enquiry group you want to set site-specific filtering for.

Including serial issues in the ‘What’s new’ list

In Heritage versions prior to 4.2.10, serial issues would be included in the ‘What’s new’ list if 
an article record had been entered linked with the issue.

From Heritage 4.2.10, serial issues are excluded from the ‘What’s new’ list unless the 
following steps are taken:
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1. Select Serials menu—
Serial title to open the 
Serial title form.

Figure 8

2. In the Standard number 
field, select the serial title 
for which issues should 
be displayed.

3. Select the Other tab.

4. Tick the Include issues 
in the What’s new list in 
the OPAC tickbox.

5. Save the record.

Customising the widgets

Some of the widgets’ properties are editable. This section describes the possible 
customisations. Note that the widgets cannot be selectively customised for specific reader 
groups: if customised, the customised version will be visible to all readers for whom the widget 
is displayed.

Some of the customisations involve either:

• Editing text such as button names and labels in the Pagetext.txt file, which is located 
in the ...Opac/Lang/Eng folder in your Heritage installation.

• Removing options contained in the widget by amending values in the WinState.ini file, 

which is located in the ...Opac/Settings folder in your Heritage installation.

• Editing the widget HTML page itself. There is a separate page for each widget, and they 

are located in the ...Opac/WebPages folder in your Heritage installation.

All the above can be edited using a text editor such as Notepad. The customisations will be 
applied when the OPAC is restarted. As they involve editing files in the Heritage installation 
folder, it is possible that you may need to see your I.T. department as you may not have the 
required permissions to modify files on the network.

 

Information on customising the Quick Links widget is 
given in a separate helpsheet: HE26 OPAC QuickLinks.
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Widget headings

For most widgets, the widget name as displayed in the OPAC can be edited in the 
Pagetext.txt file as follows:

1. Open Pagetext.txt in a text editor such as 
Notepad.

Figure 9

2. Locate the # Main page widgets section 
shown in Figure 9.

3. The value after the = is the heading for that 
widget on the OPAC home page. (The 
NewsInformation setting controls the 
headings on both the OPAC home page and 
the News and Information page.)

4. Edit as required, then select File > Save to save your changes.

From version 4.2.10, the ‘What’s new’ heading is held in a message record. To edit it:

1.

Figure 10

Select Management menu—System menu—
Messages.

2. Enter ENQ51 in the Message ID field then 
either click Retrieve, or press [Tab] or [Return]. 
You will see the message record shown in 
Figure 10.

• The first line is always displayed.

• The second line is appended to the first 

when a reader is logged in.

• The third line is appended when the Site-
specific filtering of “Most popular” & 
“What’s new” lists is ticked for the logged-in reader’s Enquiry group, as described in 
the section "Site-specific ‘Most popular’ and ‘What’s new’ widgets" on page 8.

Edit the entries as required.

3. Save any changes.

Most popular

The number of items displayed, the size of the cover images/icons, and the ‘pool’ of records 
from which the displayed items are selected from can be customised as follows:

1. Select Management menu—System menu—Lookups to open the Lookups form.

2. Select EWN in the Code field, or type it in then press [Tab] or [Return]. This will open the 
record shown in Figure 11.
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3. The Most popular (Home page) row (highlighted in Figure 11) controls the ‘Most popular’ 
widget. The number of items displayed, the size of the items, and the ‘pool’ of records from 
which the displayed items are selected from can be customised by editing the four 
numbers in the Data column.

• The first value determines the number of records displayed. The default value is 6 (as 

you can see, there are six items in the ‘Most popular’ section shown in Figure 1).

• The second value determines the number of records from which the displayed records 

are selected. The default number is 50, which means 6 records from the top 50 most 
popular items are displayed. Each time the page is refreshed, another 6 are randomly 
selected from the top 50. If an asterisk is entered as this value, the ‘pool’ of records 
selected from will be all eligible records.

• The third value determines the width of the catalogue record cover images/media-
specific icons displayed. The default value is 64 pixels. If this value is changed, the 
height will also adjust so the proportions are unchanged.

• The fourth value determines the number of records displayed on the associated results 
page (the page displayed when the ‘Most popular’ heading or associated ‘see more...’ 
link is clicked). The default value is 100, so the results page opened will show the 100 
most popular items. If an asterisk is entered as this value, all eligible records will be 
displayed.

4. Remember to Save your changes after editing the record.

It is possible to limit items in the ‘Most popular’ list to specific media types, loan types, 
locations or classmark ranges as follows:

Figure 11
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1.

Figure 12

Select Reports 
menu—Fields.

2. Select ACCESSION 
in the File name 
field.

3. Select USAGEX in the 
Field name field to 
open the record 
shown in Figure 12.

4. To exclude specific 
media types, loan 
types or locations, 
enter the code(s) 
between the single 
quotes in the first, 
second or third line 
circled in Figure 12 respectively. Multiple codes should be separated by commas. In the 
example in Figure 12, items with the loan type code O and T (for overnight loans and timed 
loans) have been excluded. In Figure 12, overnight loans and timed loans have been 
omitted. To exclude specific classmark range(s), enter each range separated with commas 
within the set of single quotes after OmitClass =. The range should be in the format 
xxx-yyy.

5. Remember to Save your changes.

6. You will then need to rebuild the USAGE index for your changes to take effect: select 
Management—Indexes menu—Rebuild indexes, tick the USAGE index, then click OK to 
perform the rebuild.

Recently viewed

The number of items displayed, the size of the items, and the ‘pool’ of records from which the 
displayed items are selected from can be customised by editing the Recently viewed (Home 
page) row in the EWN lookup shown in Figure 11. See the section "Most popular" on page 10 
for information on what each number in the Data column controls. With this widget it would be 
normal to have the first two numbers the same (by default they are both 6). This means the 
most recently viewed item will always appear on the left.

 

The USAGEX field is only used for the Most Popular list, so 
will not affect any other usage calculations or reports on 
usage.
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Recent additions

The number of items displayed, the size of the items, and the ‘pool’ of records from which the 
displayed items are selected from can be customised by editing the Recent additions (Home 
page) row in the EWN lookup shown in Figure 11. See the section "Most popular" on page 10 
for information on what each number in the Data column controls. The default value for the 
second number is an asterisk, which means the records are selected from all recent additions.

It is possible to omit items of specific media types from the ‘Recent additions’ list as follows:

1.

Figure 13

Select Reports menu—
Fields.

2. Select MAIN_CAT in the 
File name field.

3. Select RECENTSK in the 
Field name field to open 
the record shown in 
Figure 13.

4. To exclude specific media 
types, enter the code(s) 
between the single 
quotes in the line circled 
in Figure 12. Multiple 
codes should be 
separated by commas, 
e.g. to exclude websites 
and ebooks enter EB,WS 
(assuming you are using the default codes for these media types).

5. Remember to Save your changes.

6. You will then need to rebuild the CATRECENT index for your changes to take effect: select 
Management—Indexes menu—Rebuild indexes, tick the CATRECENT index, then click 
OK to perform the rebuild.

Subject list

This widget can be customised by editing the Subject list links (Full page) row in the EWN 
lookup shown in Figure 11. The Data column can either contain 
SubjectList;M;Flat,100,10,500   or   SubjectList;M;Tree,100,10,500.

If the value is Flat, the subjects will be displayed in a non-hierarchically, with all subjects 
displayed in alphabetical order. If the value is Tree, the subjects will be displayed in 
hierarchies, as shown in the example in Figure 5. Edit the value as required.

If you are using hierarchical subjects, the value Tree should have been set as part of the 
upgrade to 4.2.9.
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Library opening times

This widget can be customised by editing the Library opening times (Side panel) row in the 
EWN lookup shown in Figure 11. The Data column contains OpeningTimes;S;7,0,24hr,T

The editable values are 7,0,24h,T

• The first value determines the number of rows displayed. The default is 7, i.e. a whole 
week will be displayed.

• The second value determines the number of days displayed that are prior to today’s date. 

The default is 0, i.e. there are no days prior to today’s date that are displayed, so the 
calendar starts with today’s date. Alternatively, you can put ‘=’ before the number to fix 
which day is at the top of the list, e.g. =1 will always keep Monday as the first line.

• If the fourth value, T, is present, then the day name for today’s date is replaced with the 
word Today in the displayed calendar. If you delete the T, the relevant day name (Monday, 
Tuesday etc.) is displayed instead.

Notes can be added to the widget as follows:

1. Select Management menu—Library details menu—Library details to open the Library 
Details form.

2. The record to open will depend on whether you are a single-site or multi-site library.

• If you are at a single-site library, open the record with the code 0.

• If you are at a multi-site library, open the record for the site at which you want the note 

displayed (the note will be displayed on workstations located at the specific site only).

3. Select the Notes tab to open the page shown in Figure 14.

4. Enter the text required in the Calendar note field.

5. For multisite libraries, if you would like the widget to display the calendar for another site, 
select the site in the Show calendar for field. This field will only be present for multisite 
libraries, and if you are 

6. Save your changes.

The next time the OPAC is opened, the text will be displayed in the widget as shown in 
Figure 14.

 

For multisite libraries, any note entered in the record with 
code 0 will not be displayed.
OPAC Widgets 14



Figure 14

Quick links

The sort order of the items returned by any of the Quick links searches can be hardcoded by 
editing the URL in the widget HTML file QuickLinks.html.

For example, to sort the “Today's circulation” list by first author add &amp;SortOrder=A1 to 
the URL so it becomes:

<a href="<#config.ScriptName>/retrieve2?SetID=_OEGetList_LoansToday_ 

500&amp;SortOrder=A1">

Figure 15

Contact details

The Email library option in the Contact Details widget from version 4.2.9 is the same as the 
Email library option on the Main toolbar from version 4.2.7 to 4.2.8b.

The email addresses to which the emails are sent are defined in the RES lookup, and can be 
selectively made available to readers from different enquiry groups. For further information, 
see helpsheet HE8 Emailing the Library from Enquiry.
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To remove the email option altogether, 
edit the WinState.ini file to change 
the EmailLib value circled in Figure 16 
from 2 to 0

Figure 16

.

The telephone and fax details displayed can be edited in the widget HTML file 
ContactDetails.htm, shown in Figure 17.

The text in the widget is in a HTML table: the rows containing the telephone and fax numbers 
are circled in Figure 17. You can add extra rows containing text, and/or codes which will 
extract details from your Library Details or Sites records to display.

Figure 17
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For multi-site libraries, the #Name, #TelNo and #FaxNo codes can be used to display the 
name, telephone number and fax number from the site record of the site at which the 
workstation is located. For single-site libraries, these codes will extract the relevant 
information from the Library details record. Multi-site libraries can also use the #LibName, 
#LibTelNo and #LibFaxNo to display the name, telephone number and fax number from 
the Library details record (rather than a Site record). The codes must be enclosed in angled 
brackets, so, for example, to use the #Name code, enter <#Name> in the table.

Figure 18 shows an example customisation. The site name has been added above the site 
telephone and fax numbers, and the contact details from the Library details form added below. 
In this library, the workstation is at the site ‘Annex library and stacks’, and the name of the 
library on the Library Details form is ‘Central library’. New rows (highlighted) have been added 
to the table to display the additional information.

Figure 18

Note that each row displaying a telephone or fax number is in the format: 
<tr><td>Text</td><td><Code></td></tr> 
The row, bounded by <tr>...</tr>, contains two cells, each bounded by <td>...</td>. 

Each row displaying a library name is in the format: 
<tr><td colspan=”2”><Code></td></tr> 
These rows contain only one cell. The additional code colspan=”2” ensures that the cell 
spans the whole width of the table.

Notes can be added beneath the contact details, as follows:

1. Select Management menu—Library details menu—Library details to open the Library 
Details form.

2. To enter a note to be displayed at all sites, open the record with the code 0. To enter a note 
to be displayed on workstations located at specific sites only, select the site record for that 
site.

3. Select the Notes tab to open the page shown in Figure 19.

 

If the Library Details or Sites record does not contain a value, 
e.g. a fax number, the whole line is omitted from the display.
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4. Enter the text required in the Contact note field.

5. Save your changes.

The next time the OPAC is opened, the text will be displayed in the widget as shown in 
Figure 19.

Figure 19

If notes are entered in both the 0 record and a site record, when that the OPAC is opened at a 
workstation at that site, both notes will be displayed.

The position of the notes are 
determined by the position of 
the rows in the 
ContactDetails.htm file 
circled in Figure 20.

Figure 20

 The code 
<#Notes> is used to display 
the site-specific note, and 
<#LibNotes> is used to 
display the main library note.

These can be moved or deleted 
as required.
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Reader login

To edit the text in this widget (Reader Code, PIN and Login) enter the text required after 
RdrLoginLbl=, RdrPinLbl= and LoginButton= in the Pagetext.txt file. Figure 21 
shows the values that map to each label.

Figure 21

To change the Please log in text, edit the text after PleaseLogIn= in the  # Main page 
widgets section of the Pagetext.txt file.

Display options

To remove the Toggle highlight 
option, change the value for 
RemoveHighlight in the [*] 
section in the WinState.ini 
file from 0 to 2. This will also 
stop search terms from being 
highlighted in search results.

Figure 22

The heading Display can be 
changed in the widget HTML file 
DisplayOptions.htm.
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Results functions

The text used for the Print, 
Email, Download and Request 
links can be edited in the  
# Button names section of the 
Pagetext.txt file, shown in 
Figure 23.

Figure 23
The widget heading and the text 
for the Add to favourites link can 
be edited in the widget HTML file ResultFunctions.htm, by editing the text circled in 
Figure 24 and Figure 25.

Figure 24

Any of the Print, Email, Download, Request and Add 
to favourites options can be removed by editing the 
relevant values in the winstate.ini file, shown in 
Figure 23. To remove an option, change the value from 2 
to 0.

Figure 26

Custom widgets

There are two Custom widgets supplied for your own use, if you would like to display other 
information:

• Custom Widget 1 situated in the main body below the search box

• Custom Widget 2 situated in the side panel on the right underneath the Login widget

Figure 25
OPAC Widgets 20



From version 4.2.10 there are two further custom widgets:

• Custom Widget 3 situated in the main body below Custom widget 1

• Custom Widget 4 situated in the side panel on the right underneath Custom widget 2

To use them, edit the HTML files CustomWidget1.htm, CustomWidget2.htm, 
CustomWidget3.htm and/or CustomWidget4.htm then enable the widgets via the 
Enquiry groups form. You would need to have knowledge of HTML to be able to amend these 
widgets. They already contain a basic setup that allows for a widget title and a body area for 
text for example.

If you need help in customising these widgets, contact Heritage Support to discuss this 
further.
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